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TERMS AND CONDITIONS 

 

 

1. Terms of Use 

 

All of our apartments are subject to the terms and conditions mentioned below. By 

making a reservation you assume that you accept and agree to all conditions. 

Once the payment of the booking made you will receive an email with confirmation 

and all the details of your booking. It is very important that you read carefully and 

print it so you can make the check-in. 

Reservations can be made on our website, by phone, fax or email. If payments are 

made through our website can be made through the following methods: Visa, 

MasterCard and American Express. If the reservation is made by phone or email, 

payment can be made by bank transfer if you wish. Your invoice made after payment 

and sent by e-mail. 

The guest accepts these Terms and agrees with them and understands them in its 

entirety. 

The guest is of legal age and it also has the necessary legal capacity to contract the 

services offered on this website. 

The guest is responsible for the veracity of the dates and data entered when register 

as a customer and these dates must be true and which data should be responsible. 

The guest is responsible for making a correct statement of the number of people who 

will occupy the apartment. 

The guest who makes the reservation must be authorized to do it on behalf of all 

members of the group included in the reserve. 

The guest commits to fulfil the standards of use of the apartments. 

  

2. Check-in and Check-out 

 

The Check-in is between 15:30 and 00:00, with an authorization of Low Cost Tourist 

Apartments, you can make an Early Check-in at an additional cost of 10 € depending 

on availability. The check-out is done by 11:00, and if requested by customers and 

only with a permit from Low Cost Tourist Apartments, you can make a Late check-out 

at a cost of € 10 per booking. 

It is important that you keep your booking confirmation to gain entry into the 

apartment provided to you. Please keep your key until the end of your stay and at the 

end please return it in the mailbox corresponding to your apartment. If desired, you 

can also leave the key inside the apartment and make sure the door is firmly closed. 

Pay special attention because the key will no longer work in the exact time of your 

checkout. 

 

3. Cancellations and reservation changes 

 

All notices of change of reservation or cancellations must be made by email at 

rbooking@lowcosttouristapartments.com. 
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If you cancel your booking up to 24 hours prior to your check-in you will be refunded 

the value in its entirety, except if exists extra banking spending. 

If you cancel your reservation 24 hours before the date of check-in, you will be charge 

100% of the first night. 

In case of no show it will be charged the full amount of the stay. 

Low Cost Tourist Apartments have the right to change or cancel reservations during 

your stay guests if they do not comply with the general conditions of the apartments or 

violate any legal provision applied in Portugal. 

 

4. Occupancy of Apartments 

 

It is not allowed to accommodate more people than is stipulated in the reservation 

contract. 

The lease must, by law, be used for the purposes contractors, forbidding their use in 

illegal activities or contrary to morality, respecting the rules is the coexistence and 

peace. 

Guests should take into consideration that will be hosted in residential buildings, so 

they should take care of their good behaviour, respecting other guests and neighbours. 

Guests should note that for legal reasons from 22:00h until 07:00h the rest of the 

neighbours should be fully respected. 

Smoking is prohibited inside the apartments, and it is also prohibited the entry of 

animals inside the apartments. 

Low Cost Tourist Apartments have the right to ask guests who do not comply with the 

rules to leave the apartment without the right to be able to claim any compensation or 

refund of the reservation. 

 

5. Price per apartment and night 

 

Prices are only valid in writing and during the period in which they are listed. When 

there are justifiable reasons, the Low Cost Tourist Apartments reserves the right to 

amend these rates without notice. When prices is applied to them VAT, however can 

also be applied as additional taxes local regulation. These local taxes must be paid 

directly to the Low Cost Tourist Apartments. 

The prices quoted at time of booking include the VAT rate. If prices are changed 

between the date of booking and the date of delivery of services, generating disparity, 

the rate that applies in the final price will be the one corresponding to the date of 

delivery of customer services. 

 

6. Safety Rules 

 

Guests should take into consideration the basic safety rules and behaviour, in order to 

prevent fires or other accidents that may jeopardize their well being and that of those 

around him. 

Guests must maintain the necessary precautions in the flats, always checking before 

leaving if all the doors and windows of the apartment are well sealed. For your safety 
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and the other guests, pay special attention to the front door of the building, keeping it 

securely closed. Take special care to mark the entrance to the building code, it is very 

important that nobody else see it. 

It is important that the guest maintain a cordial relationship with the neighbours and if 

there is any problem please contact the Low Cost Tourist Apartments. 

If you travelling by car it is important not to leave any objects inside the vehicle. 

 

7. Stealing 

 

Low Cost Tourist Apartments is not liable for any damage caused by the use of 

apartments or for any loss or theft within and outside the apartments. 

 

8. Cleaning 

 

All apartments are cleaned before the arrival of each guest. For stays longer than 4 

nights you perform a mid-stay cleaning included in the reservation. That means, for 

every 4 nights, a cleaning will be done in the apartment. Cleaning the apartment also 

includes making the bed, changing towels and cleaning the wc and the floor of the 

apartment. 

For stays longer than 6 nights, his made also a total cleaning of the apartments that 

includes changing the sheets, towels and cleaning he wc and floor. 

If the guest wish we can clean the apartment during his stay for an added value of 15 

€ per cleaning. 

When checked out the guests should leave the apartment in reasonable condition. 

Otherwise the Low Cost Tourist Apartments are entitled to charge you an additional 

fee. 

 

9. Complaints 

 

There is a complaints book for all apartments. When the consumers asks for the 

complaints book, should objectively and succinctly explain the reason for the complaint 

and the facts involved, so that there is an accurate perception of the problem. 

Complaints that can not be resolved at the time should be written to the Low Cost 

Tourist Apartments before one month of their stay and it shall specify marks the date 

of stay and accommodation. Conditions of Use shall be conducted only in the courts of 

Oporto. 
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Privacy Policies 

 

 

1. Privacy Policies 

 

The services available on this website is provided by Low Cost Tourist Apartments 

PortoPor  Ltd. We assume a commitment to privacy in relation to the data that you 

deposit. 

For this reason, we regularly protect your privacy and the confidentiality of your 

personal data in a diligente way, including details of your credit card. By accepting this 

privacy policy, you assume and agree the processing of your personal data by Low 

Cost Tourist Apartments. 

 

2. Confidentiality 

 

The objectives of some services provided, users may be required to provide contact 

and / or information that may be considered personal. Low Cost Tourist Apartments 

guarantee, however that: 

No personal data is disclosed to third parties without the prior consent of the holder; 

None of the personal data is entrusted to us will be made available via free or 

commercial, to direct marketing companies or other entities that use lists of "mailing" 

to publications their product and / or services that are not in accordance with the 

policy and spam law. Safeguarding the right of the Low Cost Tourist Apartments use 

the data for marketing purposes (eg, newsletters, sms) only and exclusively products 

and services directly related to the Low Cost Tourist Apartments. 

 

3. Competent Authorities 

 

The Low Cost Tourist Apartmens can share and disseminate their data and personal 

information to government agencies or authorities if required by law (or any regulation 

having the force of law), legal process, criminal investigations or court order. The Low 

Cost Tourist Apartments also may disclose your personal data if it is extremely 

necessary for the prevention, detection or hint of criminal acts. 

 

4. Intellectual Property Rights 

 

All copyright and other intellectual property rights relating to texts, images and other 

content available on this website in general, are the property of Low Cost Tourist 

Apartments or used by him with the permission of the relevant owner. 

You are allowed to surf, playing extracts of content from this website via print and 

perform downloads, with the aim of spreading to other individuals. This situation is 

only allowed on condition to respect the copyright and other intellectual property 

rights, and since a reference is made to the mark above these reproductions. 

Any trademarks, logos or other distinguishing marks on this website are property of 

Low Cost Tourist Apartments. No content of this website may be interpreted as 
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granting a license, authorization or right to use any trademark mentioned therein. The 

misuse or abuse of any trademark or any other content on this website is strictly 

prohibited, except as provided above indicated. We caution that the Low Cost Tourist 

Apartments will use all legal mechanisms to protect and strengthen their intellectual 

property rights. 

 

5. Offers 

 

All offers will be validated during the time being attached to the website. 

 

6. Modification of the General Conditions 

 

The Low Cost tourst Apartments reserves the right to modify these Terms at any time 

and without notice, meidante publishing new terms on this website. 

 

7. Jurisdiction and Applicable Law 

 

The Contracting Parties submit themselves solely and exclusively to the jurisdiction and 

legislation in Portugal, for the resolution of disputes arising from the interpretation and 

application and this contract. Should be brought in the courts of Porto. 

 

8. Security 

 

In accordance with European laws protecting personal data, the Low Cost Tourist 

Apartments uses strict security procedures to prevent the misuse and unauthorized 

access to personal data. 

In order to protect and defend their personal data, we have implemented and use 

security procedures and technical and physical restrictions for accessing and using 

personal information. Only authorized employees have permitted access to personal 

information to perform tasks that are related to our services. 

 

9. Control over your personal data 

 

You always have the right to review the personal data provided to us. To request your 

personal data, please send us an e-mail to the following address: 

reservas@lowcostoturistapartments.com.  

Please use the "request personal data" in the subject of your email. 

 

10. Contact 

 

If you have any suggestions or comments about this privacy statement, please send an 

email to: reservas@lowcosttouristapartments.com.  
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